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	 NEW Customer Billing System

Here’s a helpful guide on how to read your 
new bill and details that will be provided to 
you every month.

HOW TO READ YOUR NEW BILL
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How does this affect bill pay through my bank? 
IMPORTANT: If you have setup WTCPUA bill payments via your bank, your utility billing 
account number will need to be updated with your bank. Please log in to your banking  
bill pay service and update your WTCPUA utility billing account number with your new 
account number. Please refer to the example bill on the reverse side of this document to 
determine where to find your new account number, or call 512-263-0125 to obtain your  
new account number.

How does this affect my EFT (ACH) Auto Pay? 
If you have previously signed up for EFT (ACH) autopay, and your NEW billing statement 
says “AUTO PAY – DO NOT PAY”, you are all set. We have updated your account number for 
you and there is no action necessary on your part. If you would like more control over when 
your payment is debited, you can sign up through our payment portal @wtcpua.org and set 
your own dates for withdrawal. Please note, any payments processed through the online 
portal will include a processing fee of $1.25 or 3% for credit cards. Recurring ACH debits 
set up through our Customer Service department (bank drafts) will be free to process. 

How does this affect my one-time online/phone payments? 
If you make payments through our payment portal @wtcpua.org or via our phone system,  
you will need to use your new account number. Please refer to the example bill on the 
reverse side of this document to determine where to find your new account number, or  
call 512-263-0125 to obtain your new account number.

How does this affect my paperless billing? 
If you were previously set up for paperless billing, you will continue to receive invoices  
that way. Please note when making payments that your account number has changed.

How does this affect my recurring credit card payments? 
For security reasons, no credit card information has been transferred to the new billing system. 
Customers wishing to pay by credit card can log in to the payment portal @wtcpua.org to make  
a one-time credit card payment or set up recurring payments. Please note, there is a 3% 
processing fee for all credit card transactions.

You Asked, We Listened!
New Customer Billing System– 
Secure, Easy-to-Use with More Options

NEWUtility Billing
Starting in July 2020, WTCPUA customers will have a new and  
improved secure utility bill payment system with easy-to-use options:
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Read below for important information on how the new billing system affects you

Starting in July 2019, Simi Valley Waterworks District No. 8 customers will have 
a new and improved secure utility bill payment system with easy-to-use options:
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number. Please refer to the example bill on the reverse side of this document to determine where 
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How does this affect my recurring credit card payments?
For security reasons, no credit card information has been transferred to the new billing system.  
Customers wishing to pay by credit card can log in to the payment portal to make a one-time credit 
card payment.  For those wanting the convenience of setting up recurring payments, please sign-up 
for the automatic EFT payments.
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How does this affect my recurring credit card payments?
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Visit wtcpua.org to sign up for online payments and gain access to your current account information. 
Read below for important information on how the new billing system affects you.  


